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 26 

A.  Background 27 

1. The Hong Kong Housing Society (“HKHS”) has implemented a program 28 

known as “Enhanced Long Lease Incentive Program” (the “Program”) 29 

in respect of The Tanner Hill under which the existing or prospective 30 

tenant of The Tanner Hill who intends to take a Long Lease of a 31 

residential unit in The Tanner Hill from HKHS may, subject to the 32 

approval of the HKHS, lease the said residential unit from HKHS for a 33 

fixed term of 24 months with an option to renew for another fixed term 34 

of 24 months before such tenant enters into a Long Lease agreement 35 

of the said residential unit with HKHS.  36 

Upon expiration of the first lease agreement, subject to the tenant’s due 37 

performance and comply with all the stipulated terms and conditions in 38 

the first lease agreement and house rules & regulations, tenant can 39 

exercise an option to renew for a further term of 24-month fixed term 40 

by giving a written notice of his/her intention before the expiration of the 41 

lease. Upon the expiration of the second lease agreement, tenant shall 42 

consider converting to a Long Lease term. The HKHS may have priority 43 

to lease out the unit under the Long Lease term and has the sole and 44 

absolute right to decide on the renewal of the tenancy agreement. 45 

B. Key Features  46 

1. The following persons are eligible to apply to HKHS for joining the 47 

Program: 48 

(a) Long Lease Wait-listing Person (i.e., persons not being an existing 49 

tenant of the Development) (“Wait-Listing Person”); 50 

(b) Existing Short Lease Tenant (“SL Tenant”); and  51 

(c) Existing Long Lease Tenant (“LL Tenant”) who intends to change 52 

another residential unit in The Tanner Hill. 53 

2. Upon HKHS’ approval of his/her application to join the Program: 54 

(a) the successful applicant of the Program (the “Program Tenant”) 55 

shall sign a 24 months’ fixed term lease agreement with an option 56 

to renew for a further term of 24 months at renewal rental 57 

determined by HKHS solely (the “Agreement”), the Service 58 

Agreement and other ancillary documents in respect of a 59 

1. Introduction of Enhanced Long Lease Incentive Program 
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residential unit (as selected by the Program Tenant and confirmed 60 

in the confirmation form issued by HKHS and signed by the 61 

Program Tenant (the “Flat Confirmation”)) (“the said Unit”) with 62 

HKHS; and  63 

(b) if the Program Tenant is a SL Tenant or a LL Tenant, the Program 64 

Tenant shall also sign an early termination letter (in such form and 65 

terms as prescribed by HKHS) with HKHS to terminate his/her 66 

existing lease agreement.  67 

(c) Subject to the tenant’s due performance and comply with all the 68 

stipulated terms and conditions in the tenancy agreement and 69 

house rules & regulations, tenant can exercise the option to renew 70 

for a further term of 24-month fixed term at the rental determined 71 

and newly published by Hong Kong Housing Society.   Tenant can 72 

provide a written notice of his/her intention to the landlord not less 73 

than 6 months before the expiration of the lease. 74 

3. The Enhanced Long Lease Incentive Program will contain the following 75 

principal terms: 76 

(a) the Program Tenant shall lease the said Unit from HKHS for a fixed 77 

term of 24 months commencing on a date as specified in The 78 

Agreement (the “Lease Commencement Date”) provided that the 79 

Lease Commencement Date: 80 

(i) must on or before 31 March 2025 (including last day) ; and 81 

(ii) shall be a date not earlier than 15 working days (as defined 82 

below) and not later than 1 month from (but exclusive of) the 83 

date of the Flat Confirmation of the said Unit (Only 84 

applicable for Long Lease Wait-listing Person and 85 

Existing Long Lease Tenant & Short Lease Tenant who 86 

intends to change another residential unit in The Tanner 87 

Hill). The expression “working day” means any day other 88 

than Saturday, Sunday, and a public holiday in Hong Kong. 89 

(b) the Program Tenants shall have an option to renew this Lease 90 

Agreement for a further term of 24 months commencing 91 

immediately upon the expiration of the said term subject to the 92 

same terms and conditions (with necessary modifications) as 93 

herein contained save and except that:  94 

(i) there shall be no further option of renewal;   95 
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(ii) the renewal rental shall be determined by HKHS solely; 96 

(c) the Program Tenant shall pay monthly rent at a fixed rate (the 97 

“Rent”) for the said Unit throughout the term of The Agreement;  98 

(d) at any time during the term of The Agreement, the Program Tenant 99 

may elect to replace its Agreement by a long term lease terminable 100 

with life (i.e., a Long Lease) of the said Unit (the said replacement 101 

of the Lease Agreement d by a Long Lease is known as the 102 

“Conversion”), in which event: 103 

(i) the Program Tenant shall comply with the procedures and 104 

requirements as prescribed by HKHS to effectuate the 105 

Conversion;  106 

(ii) the Program Tenant shall enter into a Long Lease agreement, 107 

a conversion deed and other ancillary documents as 108 

prescribed by HKHS for the Conversion; and 109 

(iii) the Agreement will be terminated upon the execution of the 110 

Long Lease Agreement; and  111 

(e) the Program Tenant may terminate the program by giving at least 112 

1-month prior written notice to HKHS, provided that if: 113 

 (i)  the Program Tenant is: 114 

1) a Wait-Listing Person; or 115 

2) a Short Lease Tenant; or 116 

3) a Long Lease Tenant and he/she is not the existing 117 

tenant of the said Unit immediately before he/she enters 118 

into the Lease Agreement; and 119 

(ii)  the Convertible Lease Agreement is terminated during the first 120 

12 months of the term, the Program Tenant shall pay to HKHS 121 

a compensation equivalent to 3-months’ Rent for the early 122 

termination of the Lease Agreement. 123 

4. The amount of the Entry Contribution (the “Entry Contribution”) 124 

payable by the Program Tenant under the Long Lease Agreement will 125 

be determined by HKHS by reference to: 126 

(a) the age of the Program Tenant (if the Program Tenant shall be two 127 

persons) the younger Program Tenant as at the submission date 128 

of the application form of the term of the Long Lease Agreement;  129 
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(b) the price level of the said units of The Tanner Hill for calculating 130 

the Entry Contribution payable for the said residential units as set 131 

out in the prevailing price list published by HKHS;  and  132 

(c) the terms and conditions of the Long Lease Agreement. 133 

5. The Program is only applicable to three specified unit types at The 134 

Tanner Hill, being studio units, 1-bedroom units (with storeroom) and 135 

2-bedroom units (without storeroom). 136 

6.  The Lease Agreement is an agreement offering an option to renew in 137 

the first agreement. If the Program Tenants wish to live in The Tanner 138 

Hill after the lease expiry of the second Lease Agreement, conversion 139 

to Long Lease is highly recommended. For any lease renewals of the 140 

Program, they are all subject to the HKHS’s approval and discretion.  141 

7. If no Conversion is made during that term of the Agreement, the 142 

Program Tenant must move out from the said Unit and deliver up 143 

vacant possession of the said Unit to HKHS upon the termination of 144 

the Agreement. 145 

  146 
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 147 

(1) Eligibility of The Application of Enhanced Long Lease Incentive 148 

 Program 149 

Same as Long Lease application, “Enhanced Long Lease Incentive 150 

Program” is open to the public: 151 

(a) who is aged 60 or above on or before the date of application submission; 152 

and 153 

(b) who is a permanent resident of the HKSAR; or whose HKID card bears 154 

the symbol ‘***’, ‘A’ or ‘R’; or whose residency status in Hong Kong is 155 

equivalent to a person holding a HKID card bearing the symbol ‘***’, ‘A’ 156 

or ‘R’ as evidenced by a written confirmation issued by the Immigration 157 

Department of Hong Kong Special Administrative Region. 158 

 159 

(1) What agreements does an applicant need to sign before 160 

becoming a tenant of The Tanner Hill? 161 

The applicant shall enter into the following agreements with Hong Kong 162 

Housing Society (“HKHS”): 163 

(a) a Convertible Lease Agreement (Enhanced) (Lease Agreement) – 164 

setting out the terms of the lease; and 165 

(b) a Service Agreement – setting out the types of Handyman Service 166 

and Home Care Support Services (collectively, the “Services”) to be 167 

provided to the tenant and the fees and terms upon which the Services 168 

will be provided. For details of the Services, please refer to Note 6 169 

below. 170 

(2) Apart from the Lease Agreement and the Service Agreement, 171 

what other documents does a tenant need to observe during the 172 

term of his/her lease and what are the major points to note? 173 

Apart from the Lease Agreement and the Service Agreement, the tenant 174 

shall also observe the provisions in the Estate Management Contribution 175 

Deed and the House Rules and other documents (such as the Fitting–Out 176 

Works Guide for Tenants) from time to time prescribed by HKHS in 177 

connection with the tenant’s use and/or occupation of the premises and 178 

The Tanner Hill. Major points to note under the Estate Management 179 

2. General information 

3. Documents 
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Contribution Deed include: 180 

(a) HKHS will be appointed as the manager for The Tanner Hill (the 181 

“Manager”) from the date of the Estate Management Contribution 182 

Deed until such appointment is terminated in accordance with the 183 

terms of the Estate Management Contribution Deed. 184 

(b) Each tenant of a residential unit in The Tanner Hill shall contribute 185 

towards the management expenses of The Tanner Hill in such 186 

manner, amount and proportion as provided in the Estate 187 

Management Contribution Deed by reference to the management 188 

shares allocated to his/her residential unit and the principles 189 

provided in the Estate Management Contribution Deed. 190 

 191 

 192 

(1) When shall the tenant sign the Convertible Lease Agreement 193 

(Enhanced) and the Service Agreement? 194 

The deadline for the Program Tenant to sign both the Lease Agreement 195 

(Enhanced) and the Service Agreement is within 8 working days from the 196 

day of flat selection. Each tenant shall instruct a solicitor (other than the 197 

solicitor of HKHS) to act for him/her in the transaction to protect his/her 198 

interests. If there is an appointed solicitor of HKHS, this solicitor also acts 199 

for tenant, the said solicitor may not be able to protect the best interests of 200 

the tenant in the event of a conflict of interest. For further details, please 201 

also refer Note 4(5) below. 202 

(2) What are the consequences if a tenant fails to sign the Convertible 203 

Lease Agreement (Enhanced) and the Service Agreement after 204 

confirmation of selected flat and payment of administration fee? 205 

The lease application process shall cease, and the selected residential unit 206 

will be released and become available for selection by other applicants. 207 

Under no circumstances will the administration fee paid for the lease 208 

application be refunded to the applicant. 209 

(3) What are the consequences if a tenant signs the Convertible Lease 210 

Agreement (Enhanced) but refuses to sign the Service Agreement? 211 

The Service Agreement must be executed together with the Lease 212 

Agreement. HKHS may refuse to sign the Lease Agreement and complete 213 

the program application process with the tenant if such tenant refuses to 214 

4. Execution of the Convertible Lease Agreement (Enhanced) and      
the   Service   Agreement 

5.  
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sign the Service Agreement at the same time. In such circumstances, the 215 

consequences referred to in Note 4(2) shall apply. 216 

(4) Can a tenant authorises someone else to sign the Convertible Lease 217 

Agreement (Enhanced) and the Service Agreement on his/her behalf? 218 

No. The Lease Agreement and the Service Agreement must be signed in 219 

person by the tenant. 220 

(5) Can a tenant sign the Convertible Lease Agreement (Enhanced) the 221 

Service Agreement without appointing his/her solicitor? What are the 222 

consequences if he/she does not appoint his/her solicitor? 223 

HKHS will not agree to the tenant signing the Lease Agreement and the 224 

Service Agreement without having appointed his/her own solicitor to act for 225 

him/her in the transaction. 226 

HKHS may refuse to sign Lease Agreement and the Service Agreement 227 

and complete the program application process with the tenant if such 228 

tenant has no legally represented in the transaction. In such circumstances, 229 

the consequences referred to in Note 4(2) shall apply. 230 

(6) Can the tenant change the terms and conditions of the Convertible 231 

Lease Agreement (Enhanced) and/or the Service Agreement? 232 

No. Each tenant shall sign the Lease Agreement and the Service 233 

Agreement in their standard forms as prescribed by HKHS. 234 

(7) Is stamp duty payable on the Convertible Lease Agreement 235 

(Enhanced)? If yes, who is liable to pay and what is the amount of 236 

stamp duty payable? 237 

Yes, stamp duty is payable on the Lease Agreement and should be borne 238 

equally by landlord and tenant. Stamp duty is chargeable at the rate of 239 

0.5% of the yearly rental. The stamp duty payable on each counterpart of 240 

the Lease Agreement is currently HK$5. 241 

(8) Is stamp duty payable on the Service Agreement? If yes, who is liable 242 

to pay and how to calculate the amount of stamp duty payable? 243 

No stamp duty is payable on the Service Agreement. 244 
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(9) What will happen if a tenant passes away during the term of the 245 

Convertible Lease Agreement (Enhanced)? 246 

If one person is named as the tenant, the Lease Agreement shall terminate 247 

automatically upon the death of the tenant. If two persons are named as 248 

the tenant, 249 

(a) upon the death of one tenant, the Lease Agreement will remain 250 

effective and be binding on the surviving tenant, who will become the 251 

sole tenant under the Lease Agreement; and 252 

(b) the Convertible Lease Agreement shall terminate automatically upon 253 

the death of the last surviving tenant.  254 

Upon the termination of the Lease Agreement, HKHS will liaise with the 255 

nominated representative or the personal representative of the deceased 256 

tenant to handle various matters following termination of the Lease 257 

Agreement, such as, the reinstatement and return of the premises to HKHS, 258 

refund of deposit (if any), etc.. For details on the refund of deposit, please 259 

refer to Note 5.7 below. 260 

 261 

5.1 Payment method  262 

(1) What is the payment fixed method of rental? 263 

                             The tenant has to pay rental to the HKHS on a monthly basis. 264 

5.2 Fees and payments 265 

(1) What fees and payments does a tenant have to make upon 266 

signing of the Convertible Lease Agreement (Enhanced) and the 267 

Service Agreement other than the rental? 268 

The tenant has to pay a sum equivalent to 3 months of the rental as 269 

rental deposit and a sum equivalent to 2 months of the rental as 270 

advance payment. 271 

Other than the rental, the tenant has to make the following payments 272 

to HKHS upon the signing of the Lease Agreement and the Service 273 

Agreement by the tenant: 274 

5. Enhanced Long Lease Incentive Program 



The contents in this Important Notes are subject to copyright owned by the Hong Kong Housing Society (HKHS). Unless prior 

written authorization is obtained from HKHS, any reproduction, adaptation, distribution, dissemination or making available of the 

contents to the public is strictly prohibited. 
Print date: 1 April 2025 The version of later date shall prevail. Version: 3.0 

 

 

11      

(a) Stamp duty payable on the Lease Agreement and its 275 

counterpart; 276 

(b) Land Registry registration fee payable on the Lease 277 

Agreement; and 278 

(c) (if at the time of signing of the Lease Agreement , HKHS has 279 

approved the tenant’s application for his/her spouse and/ or 280 

live-in full-time domestic helper as a Permitted Occupier of the 281 

premises) a non-refundable administration fee for each 282 

successful application of Permitted Occupier. 283 

(2) What periodic payments does a tenant have to make to HKHS 284 

under the Lease Agreement other than the monthly rental? 285 

Other than the monthly rental, the tenant has to make the following 286 

periodic payments under the Lease Agreement: 287 

(a) optional service fee (only payable upon activation of the No-288 

Motion Response Detection service and during the activation 289 

period); and 290 

(b) utility charges (payable directly to relevant utilities companies). 291 

In addition to the above periodic payments, the tenant shall 292 

pay for all the user-pays services (if any) provided by HKHS 293 

upon the tenant’s request in such amount as prescribed by 294 

HKHS or (as the case may be) the Manager from time to time 295 

and any other personal outgoings. 296 

* Subject to review and adjustment by HKHS from time to time.  297 

(3) Does a tenant have to pay monthly management fee, basic 298 

service fee and government rates? 299 

No. Payment for monthly management fee, basic service fee and 300 

government rates are waived during the tenure. 301 

  302 
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5.3 Fittings, fixtures and appliances, fit-out, etc. 303 

(1) Will HKHS supply any fittings, fixtures and appliances at the 304 

premises? 305 

Yes, HKHS will, subject to the provisions in the Lease Agreement, 306 

provide the following fittings, fixtures and appliances at the 307 

premises on the lease commencement date: 308 

(a) general fittings and fixtures as stated in the lease brochure 309 

to be issued by HKHS from time to time; 310 

(b) home care support devices; 311 

(c) fire services installations; 312 

(d) specified appliances (being the exhaust hood, induction hob, 313 

microwave oven, refrigerator and built-in washer dryer); and 314 

(e) split type air-conditioner.  315 

(2) Who is liable for the repair and maintenance of these fittings, 316 

fixtures and appliances? 317 

The tenant is solely responsible for the repair and maintenance of 318 

all the fixtures, fittings and appliances, window glass panels and 319 

window frames, balconies (where form part of the premises) and 320 

sewers etc. provided by HKHS. 321 

The repair and maintenance of the home care support devices and 322 

the fire services installations shall only be carried out by HKHS 323 

and its nominated contractors, and the tenant shall pay or 324 

reimburse HKHS for such repair and maintenance cost and 325 

expense. 326 

(3) Does the tenant have to return these fittings, fixtures and 327 

appliances to HKHS upon termination of the Convertible 328 

Lease Agreement (Enhanced)? 329 

The tenant is required to return the general fittings and fixtures, 330 

home care support devices, fire services installations, the 331 

specified appliances referred to in Note 5.3(1)(d) above and the 332 

split type air-conditioners to HKHS upon termination of the Lease 333 
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Agreement. 334 

(4) Can the tenant carry out any fit-out or alteration or other 335 

works to the premises? 336 

The tenant may only carry out fit-out or other works to the 337 

premises upon HKHS’ prior approval (via the management office) 338 

and in accordance with the terms of the Lease Agreement and the 339 

House Rules. In general, the tenant will not be allowed to make 340 

alteration to the internal layout of the premises or to demolish the 341 

partitioning wall inside the premises. 342 

(5) What are the do's and don’ts regarding the fitting out and the 343 

repair and maintenance of the premises? 344 

In general, the tenant shall: 345 

(a) keep and maintain his/her premises, the fittings and fixtures 346 

and the specified appliances therein in good, clean and 347 

tenantable condition; 348 

(b) inform HKHS (via the management office of The Tanner Hill) 349 

of any damage or defective condition of his/her premises, 350 

the fixtures and fittings or the specified appliances therein 351 

as soon as the tenant becomes aware of it, and make good 352 

all defects and want of repair to his/her premises, the 353 

fixtures and fittings and the specified appliances therein; 354 

and 355 

(c) when applying for HKHS’ approval to any fit-out or alteration  356 

or other works to the premises: 357 

(i) the tenant has fulfilled HKHS’s requirement, (1) 358 

obtained all requisite approvals and permits; (2) taken 359 

out insurance policies with sufficient insurance 360 

coverage; and (3) fulfilled the requirements and 361 

guidelines of HKHS and the Manager applicable to the 362 

proposed works; 363 
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(ii) prepare and submit to HKHS detailed drawings and 364 

specifications of the works and other information as 365 

HKHS may require; 366 

(iii) pay to HKHS (1) an application fee for HKHS expenses 367 

for checking and approving the tenant’s proposals and 368 

inspection of the tenant’s works; (2) a debris removal 369 

fee; and (3) a deposit as security for the reinstatement 370 

of the premises; and 371 

(iv) pay to HKHS all other fees, costs and expenses (if any) 372 

charged and/or incurred by HKHS in  connection with 373 

the tenant’s fit-out or alteration or other works to the 374 

premises. 375 

The tenant shall not: 376 

(a) carry out any works to any part of the premises (whether 377 

structural or otherwise) that would affect the conduits, pipes, 378 

services and facilities involved in the provision of the Homecare 379 

Support Services and/or the Handyman Service to The Tanner 380 

Hill and/or (as the case may be) affect the fire services 381 

installations at the Premises; and 382 

(b) carry out any fit-out or alteration or other works to the premises 383 

without HKHS’ prior approval. 384 

5.4 Permitted Occupier 385 

(1) What are the restrictions on visitors of tenants? 386 

Any visitors are welcome to visit our tenants without any 387 

restrictions. Yet, when visitor(s) would like to stay overnight or for 388 

longer period of time, he/she/they will be required to apply as a 389 

Permitted Occupier. 390 

(2) What is a Permitted Occupier? 391 

A Permitted Occupier is a person other than the tenant who is 392 
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permitted by HKHS to stay in the premises on such conditions 393 

imposed by HKHS. Other than the tenant(s) and his/her/their 394 

Permitted Occupier(s), no other person may stay in the premises. 395 

(3) How many Permitted Occupier will be allowed in each 396 

premises? 397 

The maximum number of Permitted Occupier is one for studio 398 

units and three for other types of units. 399 

(4) Who can be a Permitted Occupier? 400 

The tenant may apply for the following persons to be a Permitted 401 

Occupier* of the premises: 402 

(a) The spouse of the tenant who is aged at least 50; 403 

(b) The spouse of the tenant who is newly married to the 404 

tenant after the date of the Lease Agreement and aged 405 

less than 50; 406 

(c) A live-in full-time domestic helper; 407 

(d) A direct family member** of the tenant or such other 408 

eligible person (if any) as prescribed by HKHS from time 409 

to time for addressing temporary physical care needs of 410 

the tenant; and 411 

(e) Person of any relationship to the tenant for addressing the 412 

temporary social needs of the tenant (for a maximum 413 

nonrenewable period of 1 month). 414 

* Subject to settlement of administration fee and the approval of HKHS 415 

and the satisfaction of all the conditions upon which such approval is 416 

granted. 417 

** “Direct family member” means a spouse, parent, child, grandchild, 418 

brother or sister of the tenant, or such other eligible person as 419 

prescribed by HKHS from time to time. 420 

Application for Permitted Occupier could be made any time after the 421 

Lease Agreement is commenced except the two listed in (a) and (c) 422 

above which application could be submitted during flat selection period. 423 

  424 
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(5) How to apply for HKHS’ approval for a person to become a 425 

Permitted Occupier? 426 

Application shall be made by the tenant:  427 

(a) by submitting to HKHS the relevant application form 428 

obtainable at the management office of The Tanner Hill 429 

(and/or any other place(s) as prescribed by HKHS from 430 

time to time) together with all requisite supporting 431 

documents; and  432 

(b) by paying the relevant administrative fee to HKHS.  433 

The tenant shall also comply with other procedures a conditions 434 

as prescribed by HKHS from time to time. 435 

(6) Can the tenant’s spouse be a Permitted Occupier if he/she 436 

is younger than 50? 437 

If the tenant’s spouse is younger than 50 and is married to the 438 

tenant before the date of the Lease Agreement, the spouse can 439 

stay as a Permitted Occupier (Carer) to address the physical care 440 

needs of the tenant with renewal to be done on annual basis. 441 

However, if the tenant’s spouse is younger than 50 and is married 442 

to the tenant during the lease tenure, the tenant may apply for 443 

HKHS’ approval to his/her spouse as a Permitted Occupier, 444 

which approval will only be granted at the discretion of HKHS. 445 

(7) Can a Permitted Occupier use the facilities of the Elderly 446 

HUB and the Residents Club of The Tanner Hill? 447 

Except for a live-in full-time domestic helper, Permitted 448 

Occupiers may use the facilities of the Elderly HUB and the 449 

Residents Club of The Tanner Hill as guest(s) of the tenant upon 450 

payment of the prescribed fees and their compliance with the 451 

relevant rules and regulations. 452 

 453 
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5.5 Property management 454 

(1) Does the tenant have the right to appoint another service 455 

provider? 456 

No. Only HKHS and its appointed person or entity have the right 457 

to provide property management services. 458 

(2) Can tenants set up a Tenants’ Committee? 459 

Yes. After 18 months from the date when the first lease in respect 460 

of The Tanner Hill has been executed, or when residents from at 461 

least 50% of the total number of residential units then leased out 462 

by HKHS have consented to the formation of a Tenants’ 463 

Committee, whichever is the later, HKHS or the Manager shall 464 

as soon as practicable convene the first Tenants’ meeting for the 465 

purpose of setting up the Tenants’ Committee. 466 

(3) What are the function and objective of the Tenants’ 467 

Committee? 468 

The Tenants’ Committee shall represent the residents of The 469 

Tanner Hill in their dealings with HKHS or the Manager 470 

concerning the management of The Tanner Hill. The objective of 471 

the Tenants’ Committee is for HKHS, the Manager and the 472 

Service Operator (as referred to in Note 6(1) below) to receive 473 

feedbacks from the residents and to consult the residents on 474 

matters concerning The Tanner Hill. 475 

5.6 Convertible Lease Agreement (Enhanced) management 476 

(1) Is Convertible Lease Agreement (Enhanced) convertible into 477 

a Long Lease? 478 

Yes, the tenant may elect to replace the Convertible Lease 479 

Agreement by a Long Lease based on the terms as set out in the 480 

Lease Agreement. 481 

(2) Where two persons are named as tenant, can one of the 482 

tenants terminate the Convertible Lease (Enhanced) 483 
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Agreement? 484 

     No. HKHS will not act upon the decision of one of the joint tenants 485 

to early terminate the Lease Agreement. Any notice to terminate 486 

the Lease Agreement must be duly agreed by the two tenants 487 

except for the following scenarios: 488 

(a) if one of the joint tenants passed away, the surviving tenant 489 

may terminate the Lease Agreement by submitting a 490 

Termination Notice duly signed by him/her (For details 491 

concerning Termination, please refer to Note 5.7); 492 

(b) if the Termination Notice duly signed by only one of the 493 

Tenant is accompanied by a medical certificate issued 494 

within 3 months from the date of the Termination Notice by 495 

a Hong Kong qualified or registered medical practitioner 496 

who certifies that the other Tenant (i.e. the Tenant not 497 

signing the said Termination Notice) was mentally incapable 498 

in terms of section 2 of the Enduring Powers of Attorney 499 

Ordinance (Cap. 501 of the laws of Hong Kong) as at the 500 

date of the certificate, HKHS might, in its sole and absolute 501 

discretion, agree to accept the Termination Notice. 502 

(3) Can a tenant add an additional tenant to the Convertible 503 

Lease Agreement (Enhanced) after it is signed? Does the 504 

tenant have to make any payment for such addition? 505 

If only one person is named as the tenant and the subject 506 

premises are not a studio unit, such tenant may apply for HKHS’ 507 

approval to include his/her spouse who is aged 60 or above as at 508 

the date of application as an additional tenant to the Lease 509 

Agreement. This arrangement shall not apply to studio units 510 

because for studio units, only one tenant is allowed. 511 

As a condition to HKHS’ approval of the tenant’s application, the 512 

tenant shall pay to HKHS: 513 
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(a) an administration fee; 514 

(b) any stamp duty payable on the addendum for effecting the 515 

addition and its counterpart; and 516 

(c) all other costs and expenses incurred by HKHS in 517 

connection with the tenant’s application. 518 

(4) Can a tenant / joint tenants apply to transfer to another 519 

premises in The Tanner Hill after the Convertible Lease 520 

Agreement (Enhanced) is signed? 521 

No. Tenant / joint tenants must apply for change of unit under 522 

Long Lease. Change of unit is only applicable to conversion to 523 

Long Lease and it is not applicable to the Program. 524 

(5) Can a tenant sub-let or assign his/her interest in the 525 

Convertible Lease Agreement (Enhanced)? 526 

No. 527 

(6) Can a tenant be away from the premises for a period of time, 528 

say a few months? 529 

Yes. However, the tenant shall continue to pay the rental, 530 

optional service fee (where applicable) in respect of the premises 531 

during the tenant’s temporary absence. 532 

(7) If a tenant shall be temporarily away from his/her premises, 533 

what should he/she do? 534 

If a tenant plans to be away for a consecutive period of more than 535 

28 days, he/she is required to give prior notice to HKHS so that 536 

HKHS can make necessary arrangements regarding provision of 537 

the services at the premises. 538 

The tenant shall also note that: 539 

(a) if no entrance door movement is detected continuously for 540 

24 hours, the Entrance Door Tracking Service may trigger 541 

alert to the control room inducing the Service Operator to 542 

enter the premises; and  543 
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(b) if no motion is detected continuously for 8 hours, the No-544 

Motion Response Detection Service (if activated) may 545 

trigger alert to the control room inducing the Service 546 

Operator to enter the premises.  547 

So, tenants are recommended to give prior written notice of 548 

his/her absence to HKHS and the Service Operator if he/she 549 

will be away from the premises for a continuous period of at 550 

least 24 hours or 8 hours (upon activation of the No-Motion 551 

Response Detection Service). 552 

(8) Does tenant enjoy RCHE cost subsidy? 553 

No. 554 

5.7 Termination of the Convertible Lease Agreement (Enhanced) 555 

(1) Under what circumstances will the Lease Agreement be 556 

terminated? 557 

The Lease Agreement may be terminated: 558 

(a) by the tenant during the first 12 months of the term. A sum 559 

equivalent to 3-month rental deposit will be fully deducted 560 

by HKHS; 561 

(b) by the tenant after the first 12 months of the term, with the 562 

provision of at least 1-month written notice to HKHS by the 563 

tenant; 564 

(c) by the landlord, under one of the following circumstances: 565 

(i) any amount payable under the Lease 566 

Agreement or the Service Agreement being 567 

unpaid for 28 days after becoming due; 568 

(ii) breach of the Lease Agreement or the House 569 

Rules, where notice of breach has been served 570 

on the tenant and the tenant fails to remedy the 571 

breach within a reasonable period of time; or 572 
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(iii) the tenant has provided false information in 573 

his/her application for the grant of the Lease 574 

Agreement or for Permitted Occupier(s); or 575 

(d) terminated automatically: 576 

(i) on the date of the death of the tenant (or if two 577 

persons are named as tenant, the date of the 578 

death of the last surviving tenant);  579 

(ii) upon the destruction of the premises due to fire, 580 

water, storm, wind, typhoon or any calamity 581 

beyond the control of HKHS;  582 

(iii) upon the happening of any event that makes it 583 

unlawful or illegal for the tenant (or any one of 584 

the tenants) to continue to stay or reside in the 585 

premises; or 586 

(iv) upon termination of the Conditions of Exchange 587 

in respect of the land on which The Tanner Hill 588 

is erected and held from the Government due to 589 

whatever reasons. 590 

(2) What are the consequences of early termination of the 591 

Convertible Lease Agreement (Enhanced)? 592 

(a) HKHS shall deduct 3-month rental deposit if the Lease 593 

Agreement is terminated during the first 12 months of the 594 

term; 595 

(b) Upon the yielding up of the said unit, the tenant (or his/her 596 

beneficiary or personal representatives) should: 597 

(i) collect and clear out any asset or property 598 

remaining in or left by the tenant on the premises; 599 

(ii) return the premises together with the fittings and 600 

fixtures to HKHS in their original condition (fair 601 
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wear and tear excepted); 602 

(iii) deliver to HKHS all keys giving access to all 603 

parts of the premises; and 604 

(iv) remove all alterations, fixtures, fittings, additions 605 

or other works made by the tenant to any part of 606 

the premises and reinstate the premises to the 607 

satisfaction of HKHS and repair and make good 608 

any defect or damage to the premises caused by 609 

the removal of the same. 610 

(c) Subject to settlement of any outstanding claims by the 611 

tenant and HKHS’ right to make deductions from the 612 

deposits in accordance with the terms of the Lease 613 

Agreement and the Service Agreement, HKHS will refund 614 

the rental deposit to the tenant or (as the case may be) 615 

his/her personal representative. 616 

For further details of the refund arrangement, please refer 617 

to Note 5.7(3) below. 618 

(3) When and to whom the refund will be made? 619 

The refund of the deposits referred to in Note 5.7(2) shall be 620 

made to: 621 

(a) the tenant, within 60 days from termination of the Lease 622 

Agreement or from re-entry by HKHS, whichever is the 623 

later; or 624 

(b) (in the event of a deceased tenant) the personal 625 

representative of the deceased tenant, within 60 days 626 

from the presentation of supporting documents showing 627 

to the satisfaction of HKHS his/her appointment as the 628 

personal representative of the deceased tenant entitled 629 

to receive the refund. In the event of a deceased tenant, 630 
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if the refund is not claimed by the personal representative 631 

of the deceased tenant within 5 years of the date of death 632 

of the deceased tenant, HKHS may apply to the Official 633 

Administrator (or other relevant statutory body) for paying 634 

the refund to the Official Administrator. If the Official 635 

Administrator refuses to receive or deal with the refund 636 

within 5 years of HKHS’ application, HKHS shall have the 637 

absolute right to (but is not obliged to) donate the refund 638 

to a charitable organisation in Hong Kong, and the 639 

personal representative of the deceased tenant shall 640 

have no further right to the refund and shall not have any 641 

claim against HKHS for its decision to donate the refund. 642 

5.8 Independent Living 643 

(1) What does “independent living unit” mean? 644 

The residential units in The Tanner Hill are designed as an 645 

independent living unit for functionally independent person who 646 

is capable of managing and directing his/her own life and 647 

possesses self-care abilities. Any provision of home care 648 

services to the tenant at the independent living unit is subject to 649 

the availability of resources, appropriateness of third-party 650 

service providers and other circumstances, and HKHS assumes 651 

no responsibility to monitor, supervise, assess or provide 652 

guidance in relation to the tenant’s health care needs. As and 653 

when the tenant begins to encounter difficulty in activities of daily 654 

living, the tenant shall make or find suitable health care 655 

arrangements to be provided to the tenant in the premises or 656 

consider transferring to a Care Facility capable of providing the 657 

required level of care to the tenant. 658 

5.9 Others 659 

(1) Can a tenant keep pets in the premises? 660 
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Yes, subject to the tenant’s prior registration with HKHS and 661 

compliance with the House Rules and the Convertible Lease 662 

Agreement (Enhanced). 663 

Pet weighs more than 20 kg will not be recommended. Where 664 

more than one person (or animal that weighs 20 kg or more) is 665 

present on the premises, and at least one person (or animal) is 666 

active and in motion, the No-Motion Sensor may not detect a lack 667 

of movement in relation to particular person(s) and the Entrance 668 

Door Contact Tracking Device will not be able to detect a lack of 669 

entry/exit in relation to particular persons(s). 670 

(2) Is smoking allowed at The Tanner Hill? 671 

Smoking is prohibited in the common areas of The Tanner Hill.  672 

It is also not recommended to smoke inside the premises as this 673 

may trigger the smoke detector. 674 

 675 

(1) Who is the Service Operator? 676 

HKHS or any person or entity selected and appointed by HKHS at its 677 

sole discretion to provide the services under the Service Agreement. 678 

(2) What is the term of the Service Agreement? 679 

The term of the Service Agreement is the same as that for the Lease 680 

Agreement (i.e. from the commencement date of the Lease Agreement 681 

to the termination date of the Lease Agreement). 682 

(3) What services will be provided to the tenants of The Tanner Hill? 683 

The following services will be provided to the tenants of The Tanner Hill: 684 

(a) Home Care Support Services, including: 685 

(i) Emergency Call Response System; 686 

(ii) Entrance Door Contact Tracking (activation required); 687 

(iii) Health Data Collection and Monitoring (activation required); 688 

6. Service Agreement 
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(iv) Annual Visit by Allied Health Professional; and 689 

(v) No-Motion Response Detection (activation required); 690 

(b) Handyman Service, up to 2 hours of Handyman Service per 691 

month per studio unit, while up to 4 hours for all other units, 692 

subject to a minimum time charge of 30 minutes for each service 693 

call. The handyman will perform minor repair and maintenance 694 

works in relation to the plumbing, electricity, carpentry and 695 

ironmongeries on the premises (cost of spare parts to be borne 696 

by the tenant), including the following scope and type of work:  697 

(i) general checking of specific systems, equipment and 698 

devices; 699 

(ii) replacement of spare parts (cost of spare parts excluded); 700 

and  701 

(iii) minor fixing and repair to fittings. 702 

(c) No-Motion Response Detection is an optional service. Upon 703 

activation of the No-Motion Response Detection Service, the 704 

tenant has to pay an Optional Service Fee during the activation 705 

period. 706 

(4) Can we de-activate the services? 707 

The following services can be de-activated and re-activated at the 708 

election of the tenant: 709 

(a) Entrance Door Contact Tracking; 710 

(b) Health Data Collection and Monitoring; and 711 

(c) No-Motion Response Detection. 712 

(5) Is Optional Service Fee payable if the tenant de-activates the 713 

optional services or does not use the optional services? 714 

Optional Service Fee is not payable if the No-Motion Response 715 

Detection Service is not activated or (if activated) upon its deactivation. 716 
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(6) Can the Service Operator use or disclose the health data of the 717 

tenants collected in the course of provision of the services? 718 

The Service Operator shall only use the health data of the tenants for 719 

the provision of the Home Care Support Services under the Service 720 

Agreement, unless the tenant has expressly consented to other usage. 721 

Subject to authorisation by the tenant, the Service Operator may 722 

disclose the health data of such tenant to a third party only to such 723 

extent and in such manner as authorised by the tenant. 724 

(7) Can the tenants assume that they are insured with the 725 

provision of the services? 726 

No. The Service Operator is not an insurer and the provision of services 727 

is subject to limitation of liabilities in the Service Agreement. Each 728 

tenant shall arrange its own insurance with appropriate coverage, 729 

including but not limited to medical, accident, disability and critical 730 

illness insurance. 731 

 732 

(1) Have Healthcare and catering services commenced operation? 733 

Healthcare and catering services are now in full operation. 734 

HKHS reserves the right to change, suspend or cancel any of the 735 

facilities and related services of The Tanner Hill for repair or 736 

maintenance purpose or other reasons from time to time as HKHS may 737 

think fit without prior notice. Healthcare and catering services provided 738 

in or to The Tanner Hill are operated by outsourced operators, and 739 

HKHS may change the operators of such services from time to time as 740 

it thinks fit without any prior notice. HKHS shall not be liable for any 741 

direct or indirect liability or loss due to such change, suspension or 742 

cancellation of the abovementioned facilities and services or such 743 

change in the abovementioned operators. 744 

(2) Have the skilled care facilities commenced operation? 745 

7. Charges and Miscellaneous 
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The skilled care facilities are operated by Hong Kong Housing Society 746 

and are now in full operation. 747 

(3) What happens if a tenant were to become mentally incapacitated 748 

during the term of the Convertible Lease Agreement (Enhanced)? 749 

To ensure that a tenant’s financial commitment under the Lease 750 

Agreement and other related documents to HKHS will continue to be 751 

honoured notwithstanding that he/she has become mentally 752 

incapacitated, it is recommended that the tenant consider appointing 753 

an attorney to act in relation to his/her property and financial affairs by 754 

an enduring power of attorney (“EPOA”) given under the Enduring 755 

Powers of Attorney Ordinance (Cap. 501). Where an EPOA is given, 756 

then such enduring power will not be revoked by any subsequent 757 

mental incapacity of the donor. Tenants of The Tanner Hill are welcome 758 

to obtain via The Tanner Hill Leasing Office a sample template of EPOA 759 

which takes into account the special context of The Tanner Hill for 760 

further adoption by his/her appointed attorney. If a tenant has become 761 

mentally incapacitated but HKHS is unaware of, or is unable to verify 762 

that there is in existence any prior, and enduring, arrangement made 763 

by him whereby the financial commitment of the tenant will continue to 764 

be taken care of by a third party, then HKHS will be guided by the 765 

prevailing laws and regulations of Hong Kong in considering what steps 766 

should be taken. Currently, under the provisions of the Mental Health 767 

Ordinance (Cap.136), if a person shall be incapable, by reason of 768 

mental incapacity, of managing and administering his/her property and 769 

affairs, the Court may, on the application of any relative of such person 770 

or of the Director of Social Welfare, appoint a committee of the estate 771 

of such person to do all such things regarding the property and affairs 772 

of such person as the Court may order or direct. Further, the 773 

Guardianship Board may, on receipt of a guardianship application 774 

made by any relative of such person or by the Director of Social Welfare, 775 

by order appoint a guardian to take care of such person. 776 
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 777 

(4) Who will be responsible to pay the government rent? 778 

Hong Kong Housing Society will be responsible for the payment of 779 

government rent in respect of the lot (including all residential units in 780 

the development). 781 

(5) Who is the manager appointed under the latest estate 782 

management contribution deed? 783 

Hong Kong Housing Society. 784 

 785 

(1) Purpose of personal data collection 786 

Hong Kong Housing Society collects, uses and maintains data in 787 

respect of the individuals identified below for any one or more of the 788 

following purposes from time to time: 789 

(i) For a Wait-listing applicant ("WP Applicant") / an applicant / a 790 

proposed Permitted Occupier: Processing and assessment of 791 

application (including the wait-listing request); flat selection and 792 

confirmation; communication with the WP Applicant, the applicant 793 

or the proposed Permitted Occupier (or both); conducting statistical 794 

research and analysis; conducting surveys on the quality of 795 

services, properties and property management or development or 796 

other products provided by Hong Kong Housing Society; marketing 797 

services, properties, property developments and products and 798 

other subjects; investigating and handling complaints; making 799 

disclosures where required by any law, court order, direction, code 800 

or guideline applicable in or outside Hong Kong, and for all other 801 

incidental or associated purposes relating to any of the above 802 

purposes and any other purposes as the WP Applicant, the 803 

applicant or the proposed Permitted Occupier may agree. If a WP 804 

Applicant / an applicant is successful in his/her application / a 805 

8. Personal Data Collection 
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proposed Permitted Occupier is approved by the Hong Kong 806 

Housing Society, data collected during the application process can 807 

also be transferred and used for the purposes described below. 808 

Unless indicated otherwise, all information and data required by 809 

Hong Kong Housing Society in the Wait-listing Request Form, the 810 

application form and process is compulsory and is required for 811 

processing and assessment of application purposes. Failure to 812 

supply such information and data may result in HKHS not being 813 

able to process and/or HKHS rejecting the application; and 814 

(ii) For a tenant / a Permitted Occupier: Preparation, execution, 815 

maintenance and enforcement of the Convertible Lease Agreement 816 

(Enhanced), service agreement and other agreements (whether 817 

made between HKHS and a tenant or otherwise) relating to the 818 

leasing of the residential units in The Tanner Hill; handing over of 819 

the leased residential unit and incidental arrangements; handling of 820 

the tenant’s application for services, products, memberships or 821 

benefits provided at The Tanner Hill or by HKHS; processing of any 822 

payment by the tenant (including (without limitation) the rental, the 823 

deposit and the optional service fee (where applicable)); 824 

maintenance, administration and enforcement of the lease 825 

agreement, service agreement and other agreements as 826 

mentioned above; tenancy/property management and security; 827 

communication with the tenant or the Permitted Occupier (or both); 828 

conducting statistical research and analysis; conducting surveys on 829 

the quality of services, properties and property management or 830 

development or other products provided by Hong Kong Housing 831 

Society; marketing services, properties, property developments 832 

and products and other subjects; investigating and handling 833 

complaints; making disclosures where required by any law, court 834 

order, direction, code or guideline applicable in or outside Hong 835 

Kong, and for all other incidental or associated purposes relating to 836 
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any of the above purposes and any other purposes as the tenant or 837 

the Permitted Occupier may agree. Unless indicated otherwise, 838 

provision of all information and data requested by HKHS from a 839 

tenant or a Permitted Occupier is compulsory and is required for 840 

the leasing of the residential units at The Tanner Hill. Failure to 841 

supply such information and data may result in HKHS not being 842 

able to fulfill its property development objectives or to perform and 843 

discharge its agreements and obligations (whether as landlord or 844 

manager or service provider or otherwise) or to provide a tenant / a 845 

Permitted Occupier with the services or products that he/she may 846 

require. 847 

(2) Disclosure and transfer of personal data  848 

(a) Personal data collected may be transferred, disclosed and 849 

exchanged to any of the following parties (whether within or 850 

outside the Hong Kong Special Administrative Region) in 851 

connection with any of the purposes mentioned in Note 8(1) 852 

above:  853 

(i) any agent, contractor or third party service provider who 854 

provides administrative, telecommunications, computer, 855 

cashier and other services to or support the functions of 856 

Hong Kong Housing Society including (without limitation) 857 

application and balloting system; such agent, contractor or 858 

third party are subject to confidentiality obligations to the 859 

Hong Kong Housing Society that any personal data 860 

transferred to it will be used for the purposes mentioned 861 

above only, and will not be transferred by it to any other 862 

third party without seeking express consent from the Hong 863 

Kong Housing Society;  864 

(ii) any person under a duty of confidentiality to Hong Kong 865 

Housing Society including (without limitation) the 866 
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accountants, legal advisers and other professional 867 

advisers of Hong Kong Housing Society;  868 

(iii) any person involved in the relevant lease transaction; and 869 

(iv) any person to whom Hong Kong Housing Society is 870 

required to make any transfer, disclosure or exchange of 871 

data under any law, court order, direction, code or 872 

guideline applicable in or outside Hong Kong.  873 

(3)       Personal Data Retention  874 

For the purposes of data collection, all personal data of the 875 

individuals identified in Note 8(1) above will be kept only for as long 876 

as is necessary to fulfill the purposes mentioned above. Hong Kong 877 

Housing Society collects, uses and retains personal data pursuant 878 

to the Personal Data (Privacy) Ordinance (Cap. 486) and the 879 

relevant rules, regulations and law in Hong Kong. All personal data 880 

will be destroyed after the purposes are fulfilled.  881 

(4) Access to personal data  882 

(a) Each of the individuals identified in Note 8(1) above has the 883 

right of access to, obtaining and correction of his/her/their 884 

personal data in accordance with the terms of the Personal 885 

Data (Privacy) Ordinance (Cap.486). Any data access request 886 

or data correction request shall be made in writing under Hong 887 

Kong Housing Society’s prescribed form addressing to: 888 

Personal Data Privacy Officer, Hong Kong Housing Society 889 

(marked confidential) 8/F, 1063 King's Road, Quarry Bay, 890 

Hong Kong. 891 

(b) In accordance with the terms of the Personal Data (Privacy) 892 

Ordinance (Cap.486), Hong Kong Housing Society has the 893 

right to charge a reasonable fee for the processing of any data 894 

access request.  895 

 896 
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(5) Enquiry 897 

(a) Any enquiry regarding request for access to or correction  898 

of personal data can be made to Personal Data Privacy 899 

Officer, Hong Kong Housing Society 900 

(i) Address: Hong Kong Housing Society Operations 901 

Headquarters (marked confidential) 8/F, 1063 King's Road, 902 

Quarry Bay, Hong Kong 903 

(ii) Email: enquiry@thetannerhill.hkhs.com 904 

 905 

 906 

(1) In the event of any discrepancy between the English and 907 

Chinese versions of this Important Notes, the English version 908 

shall prevail. 909 

(2) Subject to the provisions of the land grant in respect of the 910 

land on which The Tanner Hill is erected and held from the 911 

Government, HKHS reserves the right to underlet, part with 912 

the possession of or otherwise dispose of the residential units 913 

of The Tanner Hill upon whatever terms and arrangements 914 

other than those specified in the application form as HKHS 915 

shall think fit. WP Applicant, applicant or tenant shall have no 916 

claim, no right or no action whatsoever against HKHS for or 917 

in respect thereof. 918 

(3) This Important Notes is for reference only and shall not be 919 

legally binding on HKHS. All information provided in this 920 

Important Notes are based on the existing terms, policies, 921 

principles and guidelines upon which HKHS will lease the 922 

residential units in The Tanner Hill by way of a “convertible 923 

lease”. HKHS reserves the right to amend the terms and 924 

conditions and its policies, principles and guidelines relating 925 

to the leasing of the residential units in the Tanner Hill and 926 

9. Remarks 

mailto:enquiry@thetannerhill.hkhs.com
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the information set out in this Important Notes without notice. 927 

(4) This Important Notes only sets out the key features of the 928 

Program. Please refer to the Convertible Lease Agreement 929 

(Enhanced), the  Service Agreement, the Early Termination 930 

Letter, the Conversion Deed, the Long Lease Agreement and 931 

other documents and materials (collectively, the “lease 932 

documentation”) as prepared and released by HKHS from 933 

time to time for details, and if any applicant considers 934 

necessary, he/she should seek independent legal advice on 935 

the lease documentation before submitting his/her 936 

application. Forms of the Convertible Lease Agreement 937 

(Enhanced), the Service Agreement, the Early Termination 938 

Notice, the Conversion Deed and the Long Lease Agreement 939 

are available for inspection at The Tanner Hill Leasing Office. 940 

In the event of any discrepancy between this Important Notes 941 

and the lease documentation, the terms of the lease 942 

documentation shall prevail over this Important Notes.  943 

(5) HKHS shall not be regarded as having made any warranties 944 

or representations about the accuracy and completeness of 945 

this Important Notes, and HKHS will not bear any 946 

responsibility for any loss or damages suffered by any person 947 

arising from his/her/their reliance on all or any part of the 948 

contents herein.  949 

(6) For more details, you may contact HKHS via: 950 

(a) Call our Hotline at 8208 8862; 951 

(b) Send email to us: enquiry@thetannerhill.hkhs.com; 952 

(c) Visit our website: www.thetannerhill.hkhs.com;  953 

(d) In person to our Leasing Office (3/F, Joyous Hub, 954 

The Tanner Hill, 8 Tanner Road, North Point).  955 


